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An update of Claim 360°: announcing Omni!

As previously announced, in spring 2021, the Claim 360° app will be given a facelift and a new name
— Omni. It'll be a simple update, and Omni will become the new mobile app for Desjardins group
plans.

Omni will include all the current functionalities of Claim 360° in a more modern, user-friendly
interface and will also allow plan members to manage their Desjardins group retirement savings
account (if applicable). They'll be able to make a variety of transactions and access a wide range of
online services right from their phone.

Plan members will also have the option of biometric authentication (by facial recognition or
fingerprint) in addition to password login.

A message to Claim 360°users

In the coming days, an update of our Claim 360°app will be available in the App Store and on
Google Play. This update will show users a short message announcing the change to come:

Claim 360° will soon have a brand new name — Omni!
It'll have all the features of Claim 360° with a new,
simpler and more user-friendly interface!
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We'll be sending another communication once Omni has been launched. Plan members who
haven't downloaded Claim 360° yet can still do so, this way, they won't miss Omni's launch.

We'll be posting a communication similar to this one on the plan administrator and plan member
secure sites.

If you have any questions, please contact your Desjardins Insurance account executive.
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