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GROUP BENEFITS | INFORMATION SHEET 

Benefits Updates 
This update will provide information on changes to your benefits plan. 

Life Insurance Benefit: 
Life Conversion Privilege 

Employees have the right to convert their Life Insurance coverage to an individual policy without satisfying any medical 
evidence requirements if one of the following occurs: the termination of employment, a reduction in the benefit amount, 
or a change in eligibility that results in the loss of the life benefit. This is known as the conversion privilege. The individual 
insurance must be applied for and the first premium paid within 31 days of the employee’s termination. 

Previously, this privilege was not available when the life benefit reduced and it terminated at age 65. It is now available to 
insured employees up to age 80. 

Extended Health Care Benefit: 
Emergency Travel Assistance Benefits 

The Emergency Travel Assistance benefit wording will be updated effective July 1, 2021 to align with the required industry 
standards mandated by the Canadian Council of Insurance Regulators (CCIR) and the Canadian Life and Health Insurance 
Association (CLHIA) to bring consistency to travel wording (specifically the definition of “stability”) across the industry. 

In line with this, some of the wording will also be updated to better explain the terms of coverage and incorporate 
standard language relating to injuries resulting from the use of alcohol and/or drugs. This section will now read as 
follows: 

Any expenses incurred for services to treat: 

> any medical condition, including symptoms of withdrawal, arising from or in any way related to the chronic use of 
alcohol, drugs or other intoxicants whether prior or during the trip; 

> any medical condition arising during the trip resulting from, or in any way related to, the abuse of alcohol that results 
in a blood alcohol level of more than 80 milligrams in 100 millilitres of blood, drugs or other intoxicants; or 

> any medical condition resulting from not following treatment as prescribed, including prescribed or over-the-counter 
medication. 



 

   

  

  

  

  
  

     
 

  
 

   
 

 

Your EAP provider, Morneau Shepell, has rebranded to LifeWorks 
Following our introduction of the LifeWorks platform last month, Morneau Shepell has announced that they have 
rebranded to LifeWorks Inc. LifeWorks provides personalized, digital health solutions that feature the level of support 
employees need, when, and how they need it. Stephan Liptrap, president and chief executive officer, says, “By connecting 
the two words – life and work – the purpose of our organization is made abundantly clear.” References to Morneau 
Shepell will be phased out over the upcoming months. 

WorldCare ALLY 
WorldCare has announced that the ALLY product has been retired and will no longer be available to our clients. With the 
explosion of online resources, and now telehealth offerings, over last 10 years, ALLY has also lost some of its relevance. 
New Medical Second Opinion services, primarily around mental health, has been incorporated into our plan. More details 
on these services will follow. 

This document is for illustrative purposes only and is not a contract. It is intended to provide a general overview of the program 
described. Please remember only the insurance policy can give actual terms, coverage, amounts, conditions and exclusions. 
Program availability and coverage are subject to individual underwriting criteria. 
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